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COMPLAINT FORM
USER’S DATA
name and surname of the bike user  ……………………………………………………………………………………………………………….
name and surname of the account owner  ………………………………………………………………………………………………………
phone number …………………………………………………………………………………………………………………………………………………
e-mail address …………………………………………………………………………………………………………………………………………………

RENTAL SUBJECT TO COMPLAINT

duration of the rental …………………………………………………………… fee ……………………………………………………………………
date and time of the beginning of the rental ……………………………………………………………………………………………………
starting place ……………………………………………………………………………………………………………………………………………………
date and time of the end of the rental ………………………………………………………………………………………………………………
ending place ……………………………………………………………………………………………………………………………………………………

ADDITIONAL INFORMATION

You should complete this section with description of the rental. .………………………………………………………………………………………………………………………………………………………………………..…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………You should send a complete form to reklamacje@javelo.pl with an e-mail subject REKLAMACJA.
Operator Systemu Javelo: BikeU Sp. z o.o.
Rondo ONZ 1, 00-124 Warszawa
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